
NEWFOLD AI SERVICES FAIR USE POLICY 
This Fair Use Policy (the “Policy”) applies to your use of AI Services (including AI All-Access and similar AI 
Services) offered by Newfold Digital, Inc., and its subsidiaries, affiliates, predecessors, successors and assigns 
(“we,” “us,” or “Company”). This Policy is incorporated by reference into, and forms part of, the AI Product and 
Service Terms governing your use of the AI Services. Capitalized terms used but not defined in this Policy 
(including, without limitation, “AI Services,” “Input,” “Output,” “Content,” and “Third-Party AI Technology”) have 
the meanings given to them in the AI Product and Service Terms. 

1. Overview 
To ensure reliable access for all subscribers, we (directly or through Third-Party AI Technology) monitor aggregate 
usage of the AI Services and reserve the right to take reasonable measures where usage materially exceeds typical 
customer behavior or creates disproportionate infrastructure costs. 

Examples of activity that may trigger review include: 

• Automated or programmatic use 

• Continuous unattended operation 

• Sharing accounts among multiple users 

• Use that materially exceeds normal interactive human usage 

• Large-scale content generation operations 

• Use intended to resell Output or provide commercial AI services to third parties 

• Activity that negatively impacts service performance or availability 

2. High-Cost Features and Usage Visibility 
Certain premium features may be subject to separate limits, credits, quotas, or usage controls, including but not 
limited to: 

• Advanced reasoning models 

• Long-context processing 

• Deep research workflows 

• Agentic tasks 

• Image generation 

• Video generation 

• Other resource-intensive capabilities 

Where applicable, such limits will be disclosed within the applicable product, which may include in-product 
notifications as your usage approaches or reaches applicable thresholds. The specific thresholds, model tiers, and 
notification mechanics are disclosed within the applicable product interface and may be updated from time to time 
without amendment to this Policy. 

3. Service Management 
If we determine that usage is inconsistent with this Policy, we may: 

• Temporarily slow request processing 

• Prioritize access for other subscribers during peak demand 

• Limit access to specific premium models or features 

• Request that you move to a higher-tier plan 

https://legal.newfold.com/AIEnabledProductAndServiceTerms.pdf
https://legal.newfold.com/AIEnabledProductAndServiceTerms.pdf


• Suspend or terminate service for repeated or intentional abuse 

We will generally attempt to provide notice before taking action, except where immediate action is necessary to 
protect platform stability, security, or compliance obligations. This right is in addition to, and independent of, any 
other rights we reserve under the applicable AI Product and Service Terms, including the right to suspend or 
terminate your access to the AI Services for use that violates this Policy or the Agreement generally. 

4. Not a Substitute for Commercial API Access 
The AI Services are intended for interactive end-user access and are not designed to function as a substitute for 
commercial AI API services. Use of browser automation, bots, scripts, scraping tools, robotic process automation, or 
similar technologies to generate large volumes of requests may be restricted or prohibited. 

5. Model and Provider Changes 
Access to underlying AI models is subject to the availability, policies, and technical limitations of our AI service 
providers. We may modify, replace, or remove specific models or features if required by provider agreements, 
pricing changes, legal obligations, or operational considerations. 

6. Policy Updates 
We may update this Policy from time to time without notice. Continued use of the AI Services after an update 
constitutes acceptance of the revised Policy. 
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